
 

Checklist


Lone Working 

Management

Do you make it clear that lone workers are valuable members of the team? 

Are you taking steps to maintain informal contact with your lone workers on a regular 
basis? 

Can lone workers easily report back to you any concerns, problems or issues? 

Do you have an effective system for supervision? 

Can lone workers easily stay in touch with colleagues and receive/provide peer 
support as needed? 

Do you have regular team meetings that involve your lone workers? 

Have all appropriate staff/volunteers been issued with lone working procedures and a 
copy of your policy? 

Policy

Does your lone worker policy…. 

Set out the responsibilities of managers and supervisors? 

Set out a procedure for assessing risk? 

Provide for an effective system of  support, communication and team meetings for 
lone workers? 

Include procedures or guidelines for dealing with incidents or concerns? 

Enable lone workers quickly and easily to report problems and concerns, and have 
these properly investigated? 

Provide for training and information about specific hazards (including how to use 
personal safety devices if applicable)? 
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Hazards

Are you aware of any hazards facing your lone workers that may arise, where applicable, 
from… 

Travelling alone? 

Visiting people in their own homes? 

Working in isolated locations (e.g. rural, empty building etc.)? 

Staying away from home overnight? 

Working in bad weather? 

Dealing on their own with the public? 

Carrying valuable items (equipment, money, medicine etc.)? 

Working from home? 

Being isolated from colleagues/office environment (e.g. loneliness, stress)? 

Being taken ill or having an accident while working alone? 

The environment in which they work (tripping hazards, chemicals, fire etc.)? 

Risk assessment

Have you spoken to and consulted with lone workers to understand the actual 
working practices and environment in which they work? 

Have you identified all the hazards facing your lone workers? 

Have you decided who might be harmed and how? 

Have you evaluated the risk (severity and likelihood)? 

Have you decided upon appropriate prevention or control measures (see below)? 

Have you recorded your significant findings? 

Do you review and if necessary, update your risk assessments (especially following 
changes to working practices or after any incidents)?  

�2



Personal safety

Have you considered methods to help mitigate the lack of nearby support from a 
colleague in a potentially aggressive or violent situation? 

Have you issued guidance on when and how to withdraw from a potentially 
aggressive, violent or otherwise dangerous situation? 

Are your lone workers trained in how to conduct a dynamic risk assessment? 

Do you ensure that lone workers have all the information they need (e.g. about a 
client) enabling them to plan properly before undertaking a task/job? 

Control measures

Have you considered, where appropriate, any of the following measures to reduce or 
control risk to personal safety… 

Only working alone at certain times of the day? 

Only meeting clients in public places? 

Introducing a buddy system or working in pairs in certain circumstances? 

Carrying personal alarms and/or mobile phones? 

Tracking or recording lone worker arrival/departure from jobs? 

Lone workers providing their itinerary to a central office? 

Not displaying or carrying valuable items? 

Updating training and instruction on e.g. conflict resolution? 

Providing first aid training and packs? 

Providing parking permits/sat navs/torches? 

Improving information gathering (and sharing) about clients/jobs? 

 

2019  © Green Pepper Consulting 
T. 01858 456211   M. 07484 785666 
Twitter @GreenPepper2016.   https://greenpepperconsulting.co.uk 

�3


